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The BCIS recently initiated a separate telephone information number specifically for 
employment-based petitions.  Employers may avoid the general BCIS National 
Service Number and instead speak with more knowledgeable and effective customer 
service personnel who deal exclusively with employment-based petitions received by 
the BCIS.  The new BCIS customer service number for employment-based petitions 
is 800-357-2099. 
 
If you are a current client of Immigration Support Services, we are happy to contact 
the BCIS on your behalf to make any necessary inquiries.   
 

 

 


